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FOREWORD

 Since June 8, following the recommendations issued by the General Directorate of Public Health, individual or collective sports, leisure and 

outdoor activities that take place outdoors, in a supervised or unsupervised manner, and that allow two meters between people are 

permitted. 

 Even before welcoming their first customers, companies should be ready to apply preventive measures related to the fight against

coronavirus and have trained their staff accordingly. This process may require a few days of preparation.

 The objective of this plan is to inform adventure and nature tourism organizations of recommended procedures to ensure safe and respectful 

services with respect to hygiene and social distancing measures to limit the spread of the virus. 

 Also note that this document complements the COVID-19 Health Security Plan for the Tourism Industry, which sets out the basic rules 

applicable to all tourism businesses in Quebec. The two documents should be read in a complementary way. 

 Also, specific measures for each of the federated outdoor activities have been developed in consultation with Quebec's outdoor federations. 

 The recommendations in this document are based on government guidelines in effect as of October 26, 2020. These recommendations are 

subject to change or adjustment according to the evolution of the situation and the new directives that will be issued by government 

authorities. Aventure Écotourisme Québec and the Regional Parks of Québec will keep its members informed of the evolution of the situation 

and will update this guide on a regular basis.
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TOWARDS A SAFE RETURN TO NATURE AND ADVENTURE ACTIVITIES 

IN QUEBEC

Operating services in the world of adventure tourism in 2020 is going to be a huge challenge. Distance and hygiene

measures are the basis of the measures presented in this plan and must, until further notice, be respected at all times

and in all places to protect your clients and employees. Here are the 7 actions that you will have to implement now to

ensure the reopening of your operations :

 Ensure the safety of your employees.

 Review the entire customer experience within your organization.

 Set up procedures to ensure social distancing.

 Review all of your operations to identify the measures to be taken and evaluate the possibility of offering a safe outdoor activity.

 Identify the risks for each of your services and evaluate whether the level of safety is considered acceptable according to the 

measures in place.

 Review and implement new procedures for cleaning your equipment and infrastructures.

 Have a clear communication to reassure visitors.

 Set up COVID-19 infection prevention and control procedures.
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GENERAL PUBLIC HEALTH INSTRUCTIONS TO BE FOLLOWED AT ALL TIMES AND IN ALL PLACES

The persons or organizations responsible must ensure that :

▪ Deny access to any person (worker, client, guest, etc.) who has received a public health or medical isolation order or who has symptoms consistent 

with COVID-19. 

▪ Posters reminding people of this prohibition or a simple survey at the entrance can be used to enforce this instruction.

▪ That a clear protocol on the management of a person who develops symptoms compatible with COVID-19 at the site be known by all those who 

would be likely to intervene in such situations. The necessary protective equipment must also be available :

If a person develops symptoms of COVID-19 on site, he or she should leave the premises and return home as soon as possible. While waiting to leave 

the site, have the person wear a quality medical procedure mask and isolate them in an area designated for this purpose. Call 1-877-644-4545 for 

instructions. Avoid contact with other people within two meters. Provide supervision of the person, if his or her condition requires it. Plan transportation 

to the residence as soon as possible according to the instructions received at 1 877 644 4545. The person must not use public transit to return home.

Symptoms of COVID-19

1 symptom among these OR 2 symptoms among these

• Appearance or aggravation of a cough.

• Fever (temperature of 38°C and above, through the mouth).

• Difficulty breathing.

• Sudden loss of sense of smell without nasal congestion, with or without loss of 

taste.

• A general symptom (muscle pain, headache, intense fatigue or significant 

loss of appetite).

• Sore throat.

• Diarrhea.

For the use of adventure businesses and regional parks
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GENERAL PUBLIC HEALTH INSTRUCTIONS TO BE FOLLOWED AT ALL TIMES AND IN ALL PLACES
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▪ Arrange the premises and manage the flow of people (workers, clients, etc.) so that the two-meter physical distance is respected at all times and in all places, except 

for people who are part of the same household (live at the same address).

▪ Care must be taken to ensure smooth and organized traffic flow in areas that create traffic jams and line-ups such as entrances.

▪ If it is impossible to maintain the two-meter distance in all areas, install physical barriers if possible, to protect people in the area of close contact, such as a 

transparent sign between the worker and customers at the checkout. In the absence of a physical barrier, limit as much as possible the duration of close contacts, 

aiming not to exceed 15 minutes cumulatively.

▪ For customers, when the two-meter distance without the protection of a physical barrier cannot always be maintained, the wearing of a face mask (ideally) or face 

shield is mandatory.

▪ Respect the ministerial guidelines in effect for the number of people present in the same place.

▪ If possible, keep a record of attendees including their names, telephone numbers and dates of attendance to ease and accelerate public health investigations, if 

necessary.

▪ Avoid direct physical contact between people (hugs, handshakes, etc.), except for members of the same household.

▪ Keep the number of different people with whom people have contact to a minimum by promoting the creation of teams or groups where applicable and by avoiding 

exchanges and closeness between said groups.

▪ If activities are to take place indoors, ensure good ventilation of the room, but without directing a jet of air (e.g., fan, air conditioner) at people. 

▪ Hand hygiene stations should be easily accessible, functional, and available in sufficient quantity for the number of people on site.

▪ Workers, users, and clients should be encouraged to wash their hands for 20 seconds with soap and water (ideally) or an alcohol solution containing at least 60% 

alcohol, upon arrival and frequently afterwards.

For the use of adventure businesses and regional parks
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GENERAL PUBLIC HEALTH INSTRUCTIONS TO BE FOLLOWED AT ALL TIMES AND IN ALL PLACES

▪ All workers should be able to wash their hands upon arrival and departure from work, after touching frequently touched surfaces (counters, tables, chairs, door 

handles, switches, handles and surfaces of appliances, telephones, menus, computer accessories, etc.), before and after breaks and meals, when using the 

washroom, and when entering and exiting elevators.

▪ Frequently touched surfaces (door handles, switches, work desks, computer equipment, etc.) must be cleaned frequently with a product recognized as effective. 

For surfaces that are often touched by many different people, such as door handles or switches, disinfection is suggested, depending on traffic, every 2 to 4 

hours.

▪ The sharing of equipment or the handling by several people of objects that are not disinfected (by a product recognized as effective or by sufficient quarantine) 

should be avoided. For example, it is recommended to avoid the distribution of paper documents and to eliminate common objects from waiting areas 

(newspapers, magazines, etc.).

▪ Limit, but do not refuse, the exchange of money, cheques, credit cards, loyalty cards, etc.; instead, give preference to contactless payment by cards and cell 

phones, ideally on fixed terminals, which do not need to be handled. Customers should avoid touching the buttons on the terminals by using contactless 

payment instead.

▪ If objects are distributed or collected, only one person should be dedicated to this task, they should perform hand hygiene before and after handling the objects 

and after touching their face.

▪ In the case of elevators, if possible, preference should be given to stairs. Respect the minimum distance of two meters between each user, otherwise reduce the 

number of users to the minimum necessary to prevent physical contact between them. Display the maximum number of people at the entrance of each elevator. 

Advise users to avoid physical contact. Ensure that the elevator ventilation system is well maintained and operates in accordance with current standards. 

Require users not already wearing a face mask to wear one or to wear a face shield.

▪ Posters reminding users of the importance of hand hygiene, respiratory etiquette, and physical distance should be strategically placed. Provide a hand hygiene 

station near objects that are frequently touched by people and invite those who touch the object to wash their hands after contact. Provide an information and 

training plan for workers and managers regarding protective and preventive measures. Follow the online training courses available on the preventive and 

protective measures to be taken regarding COVID-19: COVID-19 and occupational health.
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COMMON OUTDOOR CORE

COMMUNICATION

The information provided must show that you take the health, safety and comfort of your customers, employees and all stakeholders very seriously. It must help reassure 

them by demonstrating that you take all the necessary measures to ensure their safety and the safety of their loved ones.

 Digitize and automate as much as possible the exchanges with customers (pre/pending/post booking communication).

 Any documentation to be given to the customer should, as far as possible, be arranged so that the customer can himself take what he needs, refer to a mobile 

application or a web link.

 Inform customers about the measures put in place by the company to limit the spread of the virus.

 Communicate the behaviors expected from customers and the conditions of admission.

 Establish a procedure to inform clients who experience one of the symptoms of COVID-19 not to come and check it at the reception desk.

 Revise your cancellation policies (possibility of cancelling when the client is experiencing symptoms)..

PAYMENT

 Prioritize payments and reservations by internet, telephone or contactless (use of cards, cell phones or virtual wallets.).

 Make the mandatory forms available to be filled online, by email or by phone (risk acknowledgement and acceptance form, health, etc.).

 After each transaction and especially when there has been contact with the terminal, disinfect it using the product recommended by the manufacturer. 

Employees must also wash or disinfect their hands between each transaction. Link to money handling measures
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Here are some recommendations and measures specific to the outdoor sector that can be applied throughout your organizations. In each section, references, tools and web 

links are provided to help you go further in your procedures.  

The COVID-19 Health Security Plan for the tourism industry is the reference for the common core measures. Adaptations of practices must be based on the recommendations 

of CNESST, INSPQ and Health Canada.
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COMMON OUTDOOR CORE

RECEPTION AND COMMON AREAS (INDOOR AND OUTDOOR)

(DISCOVERY CENTER, EXHIBITION, RENTAL CENTER, BOUTIQUE, CONVENIENCE STORE, SHELTER, COTTAGE (WITHOUT LODGING), ETC.). )

 Establish procedures for cleaning and disinfecting outdoor areas and procedures for cleaning and disinfecting common areas Put in place posters to raise
awareness and provide information on the hygiene and distancing measures to be adopted.

 Minimize the need to enter the points of service.

 Limit the number of people in the reception areas.

 Review the customer route (one-way traffic, mark lines, etc.) and install physical markers on the ground (lines, stickers, etc.) to help social distancing. (Waiting
lines, direction of traffic in common areas, taking possession of equipment, clothing, etc.).

 If possible, rearrange the common areas to respect the distance and the rules of gathering. Consult the additional measures according to the alert levels.

 Implement a procedure to check at entry points (e.g., parking, ticketing, entrance, etc.) if the client experiences any of the symptoms of COVID-19 not showing
up.

 Wearing a face mask or face shield covering the nose and mouth is mandatory in closed or partially covered public places for persons 10 years of age and older.

 Mandatory hand disinfection at the entrance to each building.

 Set up and promote a reception area that limits contact between employees and clients: gatehouse, counter or window facing the outside or other.

PARKING

 The decreased capacity of a parking lot can be used as a management tool to enforce the social distancing and new capacity of a service point/location (e.g., 
beach, trail access, etc.). 
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SANITARY BLOCKS

 Implementation of procedures and posters to raise awareness and provide information on the hygiene and distancing measures to be adopted.

 Wearing a mask is mandatory for those 10 years of age and older. 

 Inform and post changes in capacity and expect to line up for access to the various points of service.

 Install physical markers on the floor (lines, stickers or other) to help social distancing. 

 Add a handwashing device at the entrance and require clients to use it.

 Add a physical barrier between sinks (if necessary).

 Increase the frequency of facility cleaning. 

 Gloves must be worn when using the dumping station.

DRY TOILETS

 Increase the frequency of cleaning for dry toilets in campsites or other high-traffic areas.

 Provide a disinfectant gel device at the entrance or in the toilet.

 For dry toilets located in a more isolated area (e.g. on a trail), clean 1x/day when possible and advise clients that they are not cleaned frequently by staff and 

encourage them to clean their hands before and after using the toilet. For ethical and ecological reasons, even if the recommended cleaning frequency cannot 

be achieved, it is preferable not to block their access. (Reference Sépaq Guide)

 Remind clients that it is their responsibility to choose to use these washrooms and to wash their hands with a personal sanitizing gel after use.
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COMMON OUTDOOR CORE
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COMMON OUTDOOR CORE

EQUIPMENT (GUIDED AND SELF-GUIDED ACTIVITIES AND RENTALS)

 Implementation of equipment cleaning protocol between each use. 

 INSPQ surface cleaning guidelines using appropriate cleaning or disinfecting products and following Health Canada's 

recommendations on disinfectants. 

 Procedure for cleaning and disinfecting equipment

 Best practices for sporting goods rentals in the context of a pandemic.

 Revision of equipment handling procedures (to encourage customer autonomy in order to reduce handling by several people).

 When applicable, clients who have their own equipment and clothing (ex: PFDs) will be invited to bring them. 

 Clients must keep their personal equipment throughout the activity.

 Adapt equipment fit control measures so that clients can do it themselves under the visual supervision of the guide. 

GUIDE EQUIPMENT

 Prioritize individual equipment specifically to each guide (first aid kit, safety equipment, etc.).

 Provide and enforce the wearing of face masks and goggles to all your employees when physical contact or proximity to a client is 

necessary and when physical distancing is not possible.
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COMMON OUTDOOR CORE

CLIENT

▪ Inform and require customers to disinfect their hands and maintain a distance at all times.

▪ If necessary, adjust supervision ratios for outdoor activities to respect the distance between occupants of different residences or in lieu thereof.

▪ Wearing a face mask or face shield* covering the nose and mouth is mandatory in enclosed or partially covered public places for persons 10 years of age and

older, as well as in outdoor places where physical distancing is not possible.

▪ Review the admission conditions for clients (age, physical condition, clients with special needs) in order to minimize the risk of accidents or promiscuity with the

guide (in the case of a guided activity).

*Outdoors in winter: It can be a neck warmer, hood or other tight-fitting clothing covering the nose and mouth. It should be made of at least 2 layers of tightly woven fabric and be large enough to completely

cover the mouth and nose.

EMPLOYEE

▪ Respect the obligations of the CNESST. (Standards Guide for the Indoor and Outdoor Sport, Recreation and Outdoor Activity Sector and Workplace Standards

Guide).

▪ Review the tasks of each employee in order to adapt them to the COVID-19 risk prevention measures and provide training on the new protocols (e.g. hand

washing, distancing, equipment cleaning, personal equipment management, first aid, emergency measures management, crisis management, etc.).

▪ In-company training is allowed if distancing and hygiene measures are followed.

▪ During an intervention where physical distancing from a client is not possible, the wearing of a face mask and safety glasses* must be respected and the

duration of close contact must not exceed 15 minutes cumulatively. (Ex: checking safety equipment, first aid intervention, assistance, etc.).

* In a winter context, wearing ski goggles is an alternative that is better adapted to the situation.
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COMMON OUTDOOR CORE

TRANSPORT

• Reduce the number of passengers to 50% of its capacity with every second bench filled in order to respect the distance.

• Increase the number of transports to avoid combining several occupants of different residences or their substitutes.

• Wearing a mask is mandatory for all clients for the duration of the transport.

• If necessary, provide a person responsible for the smooth running in the queues. This person will have to stand 2 meters away from the

clients.

• Avoid any physical contact between the drivers and the public. For this purpose, install a transparent physical barrier (e.g. polycarbonate)

to isolate the driver.

• Put in place a Vehicle Cleaning and Disinfecting Procedure;

• Access to a hand sanitizer before entering the vehicle;

• Informing and requiring clients to disinfect their hands before entering the vehicle;

• Vehicle disinfection after each trip;

• Prohibit the consumption of food in the vehicle.

• Maximizing the use of participants' personal vehicles whenever possible.
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USEFUL LINKS

https://www.fcsq.qc.ca/services-aux-membres/COVID-19/foire-aux-questions/Transport-scolaire

INSPQ collective transport SAAQ
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LODGING IN NATURE 

 Adjustments to sanitary standards as well as arrival and departure times to allow for more cleaning.

 Thorough cleaning of the accommodation unit between each rental. 

 Reviewing the capacity of the accommodations and accommodating up to ten people from a maximum of 3 groups of occupants from different 

residences or in lieu thereof. *Consult additional measures according to the alert levels. 

 Recommended to offer stays of 2 nights minimum.

 Disposal of waste by the client. 

 Equipment :

 Ask customers to bring their own bedding. Maintaining the offer of bath towels and dishcloths (if applicable).

 Add certain products to the list of what to bring: tablecloths for indoor table and picnic, highchair, camping chair, disinfectant (Purel type), 

hand soap, etc. 

 Cleaning kit available for customers. 

 Make available a brown paper roll with a disinfectant solution for accommodation without running water, inform and oblige clients to use it.

COMMON OUTDOOR CORE
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CAMPING (RUSTIC WITHOUT SERVICE- HOUSEHOLD WITH SERVICE)

 Review the maintenance protocol and inform the client. 

 Instruct clients to bring in and use personal disinfectant. 

 Recommend a minimum 2-night stay.

 Disposal of waste by the client.

 Review site capacity and accommodate up to 10 people from a maximum of 3 groups of occupants from different residences or in lieu thereof.

 Remind clients to disinfect water, electricity, sewer, etc. intakes.  

COMMON OUTDOOR CORE
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SANITARY GUIDE Camping Québec

For the use of adventure businesses and regional parks

Camping Québec
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RELAIS - REST AREAS (WITHOUT SERVICE - WITHOUT ACCOMMODATION) 

 Putting in place procedures and posters to raise awareness and provide information on the hygiene and distancing measures to be adopted.

 Cleaning of the relay once a day. For relays located in a more isolated area, advise customers that they are not subject to frequent cleaning by staff. 

 It is recommended that a brown paper roll with a disinfectant solution be made available to clean the affected surfaces, and that customers be informed 
and invited to clean chairs, tables and door handles before they leave.

 Where possible, provide a hand sanitizing gel station at the entrance and require users to use it.

 Invite users to bring and use their own hand sanitizer before and after they enter the facility. 

 Inform and display capacity.

 Inform and display the maximum duration of use of the relay in order to respect the reception capacity and distance. 

 Rearrange the tables and chairs to help social distancing. 

 Wearing a mask is mandatory for those 10 years old and over. It can be removed during meals. 

 Meals must be eaten while seated.. 

COMMON OUTDOOR CORE
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RECOMMANDATION DE CAPACITÉ SELON LA SUPPERFICIE

12 ft X 12 ft (3.6 meters X 3.6 meters), a maximum of 2 persons will be allowed inside. 

16 ft X 16 ft (4.8 meters X 4.8 meters), a maximum of 4 persons will be allowed inside. 

20 ft X 20 ft (6 meters X 6 meters), a maximum of 6 persons will be allowed inside. 

For the use of adventure businesses and regional parks
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CHANGING ROOMS : HTTPS://ALLIANCETOURISTIQUE.COM/WP-CONTENT/UPLOADS/2020/05/A54B-PROCEDURES-ENCOURAGEANT-LE-

RESPECT-DES-MESURES-DHYGIENE-ET-DE-DISTANCIATION.PDF

FOOD SERVICES MAPAQ.

BEACH - POOL Société de sauvetage du Québec and INSPQ

EVENT Évènements Attractions Québec.

DAY CAMP https://campsquebec.com/mesures-covid19

SERVICES CLOSED UNTIL FURTHER NOTICE

 Offer of games, entertainment and shared documents (card games, table soccer, etc.). 

 Self-service flyer display. 

 High chair and other self-service equipment for children. 

 Water fountain - maintain bottle filling station with increased frequency of disinfection. 

COMMON OUTDOOR CORE

OTHER SERVICES
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https://alliancetouristique.com/wp-content/uploads/2020/05/a54b-procedures-encourageant-le-respect-des-mesures-dhygiene-et-de-distanciation.pdf
https://www.mapaq.gouv.qc.ca/fr/Avis_Publicite/Pages/COVID-19_QuestionsReponses.aspx
https://www.sauvetage.qc.ca/
https://www.inspq.qc.ca/publications/3004-lieux-baignade-qr-covid19
http://www.evenementsattractions.quebec/accueil/covid-19/covid-19.html
https://campsquebec.com/mesures-covid19
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OUTDOOR ACTIVITIES
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OUTDOOR ACTIVITIES

This section covers the risk management of outdoor activities in the context of a pandemic as well as specific aspects of three sectors of activity: Terrestrial, 

Nautical, Climbing, as well as regional parks.

They were worked in collaboration with outdoor federations and associations according to their specific recommendations in their field of expertise. 

All adventure and nature tourism organizations are invited to develop their own procedures if they consider them more suitable for their environment, while 

respecting government and public health measures as well as the measures of the common core.  
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TERRESTRIAL NAUTICAL CLIMBING REGIONAL 

PARKS

• Canicross – Ski jeoring

• Cani-kart - Dog sledding

• Kite buggy - Snowkite

• Quad - Snowmobile

• Ice fishing (with cabin)

• Horseback riding

• Hiking - Snowshoeing - Cross-

country skiing

• Backcountry skiing - Telemark

• Mountain biking - Fatbike – Bicycle 

touring

• Apnea

• Canoe camping 

• Canoeing - Sea

Kayaking

• Rabaska - Ice canoeing

• Kite surfing -

Windsurfing

• SUP

• Surf

• River kayaking - Water 

sledge

• Rafting 

• Sailing

• Zodiac

• Canyoning 

• Climbing - Ice 

climbing

• Aerial adventures

• Zipline

• Via ferrata

• Lockers - changing 

rooms

• Rental store

• Winter sliding 

• Tube rental

For the use of adventure businesses and regional parks



À l’usage des entreprises de tourisme d’aventure et des parcs régionaux

OUTDOOR ACTIVITIES

RISK MANAGEMENT

It is the responsibility of each organization to identify the risks for all of its services and to assess whether the level of security is

considered satisfactory according to the measures put in place. If not, it is preferable not to offer this service.

 Promote guided activities with groups of occupants of the same residence or in lieu thereof.

 Minimize the level of difficulty of the activities in order to avoid emergency interventions as much as possible.

 If necessary, adjust the supervision ratios to respect the distance between the occupants of different residences or their

substitute and to minimize the risks.

 Consult the additional measures according to the levels of alerts to be deployed, as needed, depending on your activities

and services. However, outdoor activities are not considered a festive event or celebration and are therefore not subject to

this limit.

 Reduce the number of departures for each activity.

 Lengthen the time between each group to ensure good management (welcome, equipment, etc.).

 Raise awareness and inform clients of the preventive measures to be respected with respect to the risks of COVID-19.

 Use technology to avoid contact with guides (safety briefing video, etc.).

 Increase the quantity and specificity of information available to clients in order to reduce risks during self-guided

activities.

 Review emergency response plans to take into account the risks of transmission of COVID-19 so that first responders can

be adequately prepared and equipped.. https://www.inspq.qc.ca/publications/2996-premiers-soins-travail-covid19
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https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/progressive-regional-alert-and-intervention-system/
https://www.inspq.qc.ca/publications/2996-premiers-soins-travail-covid19
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CANICROSS – SKI JOERING

▪ Apply social distancing and hygiene measures. 

▪ If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in their place and between clients and the 

guide/employee.

▪ Prepare dog teams to allow the client to be autonomous in taking possession of the dog and its equipment. 

▪ Inform and require clients to wash or disinfect their hands before touching the dogs and after the activity.

▪ Limit interactions between dogs and clients. Animals can be vectors of contamination. 

CANI-KART – DOG SLEDDING

▪ Apply social distancing and hygiene measures.

▪ When the guide drives the kart or sled: the client must wear a face cover* and safety glasses ** and the guide must wear a face mask and safety glasses if they 

are less than 2 meters away. If possible, install a physical barrier between the guide and the client.

▪ Limit or prohibit interactions between dogs and clients. Animals can be vectors of contamination. 

* It can be a neck warmer, hood or other tight-fitting clothing covering the nose and mouth. This garment should be made of at least 2 layers of tightly knit fabric and be 

large enough to completely cover the mouth and nose. 

**In winter context, wearing ski goggles is a better alternative. 

TERRESTRIAL ACTIVITY

24

For the use of adventure businesses and regional parks

https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
https://www.inspq.qc.ca/sites/default/files/publications/2438_prevention_controle_infections_hygiene_mains.pdf
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KITE BUGGY - SNOWKITE

 Apply social distancing and hygiene measures. 

 Use a Bluetooth headset for distance learning and minimize assistance between guide and client during the activity.

 If necessary, adjust coaching ratios to respect the distance between occupants of different residences or their residences and between clients and the guide/employee.

QUAD – SNOWMOBILE*

 Apply social distancing and hygiene measures. 

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in their place and between clients and the guide/employee.

 The passenger in a vehicle must live at the same address as the driver.

 Access to relays: see measures on page 18. 

ICE FISHING*

 Apply social distancing and hygiene measures. 

 Cleaning of equipment between each use. 

 In a fishing cabin

 Proceed by reservation in advance for a limited time.

 Recommend accepting only occupants of the same residence or in lieu thereof per cabin. 

 Wear the mask indoors. 

 Install a disinfection and/or hand washing station near the entrance.

 Post cleaning instructions and measures to be taken inside.

 Clean/disinfect at least once a day + ask clients to clean before and after use by providing cleaning equipment. 

TERRESTRIAL ACTIVITY
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*Content developed in collaboration with the Fédération Québécoise des Clubs Quads and the Fédération des pourvoiries du Québec
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https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
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HORSEBACK RIDING 

 Apply social distancing and hygiene measures. 

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in lieu thereof and between 

clients and the guide/employee. 

 Use a saddle rack so that the client is able to ride alone in order to maintain physical distance from the employee. 

 Demonstrates to clients how to adjust the stirrups so that they can do it themselves.

 Inform and require clients to wash or disinfect their hands before touching the horses and after the activity. Animals can be vectors of 

contamination. 

TERRESTRIAL ACTIVITY

USEFUL LINK : MAPAQ
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https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
https://www.inspq.qc.ca/sites/default/files/publications/2438_prevention_controle_infections_hygiene_mains.pdf
https://www.mapaq.gouv.qc.ca/SiteCollectionDocuments/Avis_publicite/COVID19-Questions-reponsesMAPAQ.pdf
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HIKING – SNOWSHOEING - CROSS-COUNTRY SKIING ON TRAILS

 Apply social distancing and hygiene measures.

 Establish procedures for access to the trail and communicate them to the clientele;

 Impose a capacity limit on two-way pathways, highly-used pathways and during periods of increased traffic through the following proposed 
measures :

 Proceed by reservation.

 Require mandatory registration at the reception desk. If the trail in question has reached its limit, offer an alternative to clients.

 Block parking spaces by physical means at the trailheads to respect the target limit.

 Place an employee or volunteer at the trail entrance.

 Where possible, establish a one-way looped trail;

 Display outbound priority (person on the return trip deviates) for one-way trails. Be aware of deviations, choose a safe location with low impact on vegetation;

 Impose staggered group departures whenever possible;

 Close any trail or section of trail if distance or hygiene measures are considered unsatisfactory regardless of the measures put in place.

 Prioritize self-guided outings on easy and intermediate trails to limit the risk of contact between a guide and a group.

 Increase the information available to clients through signage, employees, etc. (safety measures, code of good practice), information on the level of difficulty of 
trails, etc.).

 Ski support : 

 If necessary, seal off sections of ski racks to prevent contact from one person to another. 

 Spacing the supports to ensure better distancing. 

TERRESTRIAL ACTIVITY
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Content developed in consultation with Rando Québec
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BACKCOUNTRY SKIING - TELEMARK OFF-TRAIL

 Apply social distancing and hygiene measures.

 Set up procedures for access to the site and communicate them to the clientele.;

 For crossings or overpasses, communicate between users to determine who has the right-of-way, and leave the necessary space, taking 

care not to damage the pathways and the environment when necessary;

 Close any pathway or site if, despite the measures put in place, distance or hygiene measures are considered unsatisfactory;

 Take breaks in areas large enough to respect the social distance between each skier and the guide;

 If necessary, impose a capacity limit on sites.

 Increase the amount of visual information available to visitors (safety measures, code of conduct, site closures or modifications, trails (if 

applicable), etc.).

TERRESTRIAL ACTIVITY
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MOUNTAIN BIKE - FATBIKE ON TRAILS

 Apply social distancing and hygiene measures.

 Establish procedures for access to the trail and communicate them to the clientele;

 Where possible, modify looped trails to designate them as one-way (modify signs and risk management plans as required);

 For crossings or overpasses, communicate between users to determine who has the right-of-way, and leave the necessary space to do so, being careful not to 

overwrite plants when leaving the pathways when necessary;

 Close any pathway or section of pathway if, despite the measures put in place, the distance or hygiene measures are considered unsatisfactory;

 If possible, for some organizations, impose a capacity limit on trails.

 Increase the amount of visual information available to visitors (safety measures, code of conduct, trail closures or modifications (if applicable), etc.).

 Restriction, reorganization or closure of spaces where distancing is impossible (store (rental) space, car wash, etc.).

BICYCLE TOURING

 Whenever possible, review the routes to avoid crossing between cyclists. 

 Apply social distancing measures at all times (passing, one behind the other, etc.) and hygiene measures. 

 Take breaks in areas large enough to respect the physical distance between each cyclist and the guide.

 Target accommodations that guarantee respect for hygiene and distance measures (when applicable).

TERRESTRIAL ACTIVITY
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Content developed in consultation with Vélo Québec

For the use of adventure businesses and regional parks



À l’usage des entreprises de tourisme d’aventure et des parcs régionaux

TERRESTRIAL ACTIVITY

30

HIKING - MOUNTAIN BIKE - FATBIKE 

 The same measures specified rather in trail apply..

Ski lift

 Install poster(s) reminding clients of basic hygiene measures and social distancing. 

 Install physical markers on the floor (lines, stickers, etc.) to ensure that social distancing is respected.

 Frequent cleaning (every 2 to 4 hours) of ski lifts, prioritizing contact surfaces (seats and safety bars).

User access to the summit

 Clients will be asked to remove their gloves and wash their hands (sink + soap or disinfectant gel) before taking the lift.

 Occupants of the same residence or its substitute can take the lift together. Single persons must take the lift alone in the vehicle (chair).

IN SKI RESORT

Content developed in consultation with the Quebec Ski Areas Association

For the use of adventure businesses and regional parks
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TERRESTRIAL ACTIVITY

31

IN SKI RESORT (NEXT)

HIKING - MOUNTAIN BIKE - FATBIKE

Bike access to the summit

 The customer must leave his bike at the indicated place.

 According to the procedure1, the client or employee will hook the bike to the vehicle (chair).

 At the top, according to the procedure1, an employee or the customer unhooks the bike and puts it down at the indicated place, 

respecting social distancing.

Evacuation of a ski lift

 According to the protocol in place in each of the ski resorts.

Emergency response on trails 

 According to the protocol in force in each of the ski resorts.

1 - If it is the employee who hangs the bike on the boarding and/or unhooks the bike at the top, the bike (saddle + handlebars) will be disinfected by 

an employee at a station provided for this purpose.

For the use of adventure businesses and regional parks
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APNEA

 Apply social distancing and hygiene measures.

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in lieu of residences and 

between clients and the guide/employee.

CANOE- CAMPING

 Observe all measures mentioned in the canoe activity on the next page. 

 If necessary, adjust the supervision ratios to respect the distance between occupants of different residences or in lieu thereof and 

between clients and guide/employee as well as for access to campsites.

 Encourage longer stays.

 Never wear a cloth mask on the water (Danger of simulated drowning if immersed in water (waterboarding). 

NAUTICAL ACTIVITY
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https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/


À l’usage des entreprises de tourisme d’aventure et des parcs régionaux

CANOEING – SEA KAYAKING

 Apply social distancing and hygiene measures.

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in their place and between 

clients and the guide/employee.

 Choose an easy route and good weather conditions to reduce the level of difficulty of the activity.

 Set up the launch safely, in a calm body of water, and provide clear instructions so that clients can access it alone with their boats, one 

at a time. 

 Participants sharing the same boat should live at the same address, unless the distance between benches is more than 2 meters.

 No guides with a client in the same boat.

 Explain to clients, before going out on the water, the protocol of approach in case of recovery. 

 Give clear instructions on how to adjust the boat, backrest, footrest, skirt, etc. so that the client can do it himself. 

 Give clear instructions on the position to adopt in the boat to avoid capsizing. 

 Allow gatherings on the water (rafting) only with occupants of the same residence or in its place.

 Prioritize towing with ropes when necessary. 

 Never wear a cloth mask on the water (Danger of simulated drowning if immersed in water (waterboarding)). 

NAUTICAL ACTIVITY
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Content developed in consultation with Canot Kayak Québec
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RABASAKA - ICE CANOEING

 Apply social distancing and hygiene measures.

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in lieu of residences and 

between clients and the guide/employee..

KITE SURF * - WINDSURFING 

 Apply social distancing and hygiene measures.

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in their place and between 

clients and the guide/employee.

 Adapting training content to increase client familiarity with equipment and technique

 Promote the use of a demonstration kite to avoid touching the student's bar as much as possible;

 Teach at the student's side (not directly behind) to reduce the risk of wind contamination. 

 Use a Bluetooth headset for distance learning and to minimize assistance between the guide and the client during the activity.

 Never wear a cloth mask on the water (Danger of simulated drowning if immersed in water (waterboarding). 

NAUTICAL ACTIVITY
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* Content developed in consultation with the Fédération Québécoise Kite
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https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
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SUP

 Apply social distancing and hygiene measures.

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in their place and between 

clients and the guide/employee.

 Choose an easy route and good weather conditions to reduce the level of difficulty of the activity.

SURF

 Give clear instructions on the position to adopt on the surf, the protocol for recovery and return to the shore. 

 The clients will have access one by one to the wave independently without contact with the guide. 

 If necessary, adjust the supervision ratios to respect the distance between the occupants of different residences or in their place and 

between the clients and the guide/employee.

 Never wear a cloth mask on the water (Danger of simulated drowning if immersed in water (waterboarding). 

NAUTICAL ACTIVITY
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Content developed in consultation with Eau vive Québec
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https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
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RIVER KAYAKING - WATER SLED * 

 Apply social distancing and hygiene measures. 

 Choose a river course where the level of difficulty is very low in order to minimize interactions between clients and the guide.

 Practice maneuvers in calm water before starting the activity.

 Recommend stopping in a large counter-current or riverbank to keep a distance between the boats. 

RAFTING

 Apply social distancing and hygiene measures.

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in their place and between 
clients and the guide/employee.

 Choose a river route and water level that minimizes the risk of capsizing the boat.  

 Recovery in rapids can be done with a rope bag. 

 Encourage clients to climb back into the raft themselves.

 Be assisted by a participant from the same family unit to get back in the raft.

 Recommend stopping in large counter-current or riverbank to keep a distance between the boats. 

NAUTICAL ACTIVITY
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*Content developed in consultation with Eau Vive Québec
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https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
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NAUTICAL ACTIVITY

SAILING

 Apply social distancing and hygiene measures.

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or in lieu thereof 
and between clients and the guide/employee. 

 Provide smaller unit boats to separate participants from the trainer.

 The trainer must use a single boat and not have a client with him/her.

 Increase the theory before moving on to practice.

ZODIAC (12 passengers)**

 Apply social distancing and hygiene measures.

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or their lieu and between 
clients and the guide/employee. 

 Inform and require clients to disinfect their hands before and after the activity.

 The member of the same residence or of the most suitable lieu will be designated and guided by the captain to help other members of 
his family during the boarding. 

 Passengers will be grouped together as a group of occupants of the same residence or of the same place on the boat and will not be 
allowed to change places without the captain's agreement.

** For larger capacity boats, follow the instructions of Transport Canada: Maritime.
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https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
https://www.inspq.qc.ca/sites/default/files/publications/2438_prevention_controle_infections_hygiene_mains.pdf
https://www.tc.gc.ca/fr/initiatives/covid-19-mesures-mises-a-jour-lignes-directrices-tc.html
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CLIMBING ACTIVITY
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CANYONING – CLIMBING (ROCK AND ICE)* - AERIAL ADVENTURE - ZIP LINE - VIA FERRATA*

 Apply social distancing and hygiene measures. 

 If necessary, adjust supervision ratios to respect the distance between occupants of different residences or their lieu and between 
clients and the guide/employee.

 Inform and require clients to disinfect their hands before and after the activity.  

 Provide a demonstration of how to adjust individual equipment so that clients can adjust it themselves. Parents will be expected to help 
their children.

 Review the progress of the activity :

 Minimize the number of participants per gathering place (platform, departure and arrival points, etc.) to respect the physical distance 
between participants from different residences or from what is in lieu thereof ;

 Avoid overruns;

 Prioritize continuous routes and one participant at a time; 

 Avoid participants above/below another participant. (Applicable only for adventure courses and via ferrata); 

 Increase the time of the activity to respect the new activity flow measures;

 Reduce the number of groups per day to facilitate the management of equipment and clientele.  

 Climbing: Separate the climbing lines to respect the physical distance. 

CLIMBING ACTIVITY

USEFUL LINKS

Fédération Québécoise de la montagne et de l’escalade

https://www.singingrock.com/covid-19-disinfection-statement

Effects of Pathogen Decontamination on the Strength of Climbing Rope and Harness Equipment USDA

Petzl et nettoyage du matériel

Elderid 40
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https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/gatherings-events-covid19/
https://www.inspq.qc.ca/sites/default/files/publications/2438_prevention_controle_infections_hygiene_mains.pdf
https://fqme.qc.ca/covid-19/
https://www.singingrock.com/covid-19-disinfection-statement
https://caves.org/WNS/Rope%20and%20harness%20decon%20tests.pdf
https://www.petzl.com/INT/en/Professional/News/2020-4-17/Recommendations-for-disinfecting-your-equipment
https://drive.google.com/file/d/1r_O2OtTgvzEXBxDOb3KPHb6sg_V0ckqH/view
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RISK MANAGEMENT

 Consult the additional measures according to the levels of alerts to be deployed, as needed, depending on your activities and services. 

However, outdoor activities are not considered a festive event or celebration and are therefore not subject to this limit.  

 Put in place a land management system to manage the flow and quantity of visitors on the territory (opening - closing of trails in order to 

distribute clienteles, reducing the number of parking spaces, etc.).

 Increased information to make visitors aware of hygiene and distancing measures at entry points and strategic locations on the territory 

through signalization or staff.

 Revision of activity programs to be conform to Public Health guidelines.  

 Always apply social distancing and hygiene measures and for all locations.

 Set up a cleaning system for surfaces, equipment and infrastructures. 
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REGIONAL PARKS 
The following suggested measures are drawn from the general measures of Public Health and the health plans of other associations or 

organizations (ASSQ, Sépaq). It is the responsibility of the organization managing the regional park to assess whether these measures are 

suitable for its environment and represent a satisfactory level of safety in order to comply with the government and Public Health measures and 

the core measures presented above. If not, it is preferable not to offer this service.

For the use of adventure businesses and regional parks
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LOCKERS - CHANGING ROOMS

 Section reduced or eliminated. Provide staff to control access to this section at all times, particularly at the beginning and end 
of the day. 

 Reduce the number of lockers (e.g. 1 occupied locker, 1 free locker to respect the distance). 

 Daily locker area could be installed and available outside. 

 Apply all cleaning and disinfection measures for common areas.

 Clean at least every 2 to 4 hours or according to traffic. 

RENTAL STORE Best practices for sporting goods rentals

 If possible, offer rental by reservation only (online or by phone). 

 Apply the measures of the Guide to Occupational Health Standards for the Retail Sector - COVID-19. 

 If possible, arrange outdoor space for rental. 

 Use electronic leasing whenever possible, as paper exchanges are recognized as a likely source of contamination. 

 Install hand washing/disinfection stations that are accessible where workers and customers handle equipment. 

 Consider queuing management. 

 Establish separate pickup and drop-off areas for rental equipment. 

 Clean all equipment between uses; follow manufacturer's recommendations. 
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REGIONAL PARKS 

Content developed by the Association des stations de ski du Québec (ASSQ)
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https://alliancetouristique.com/wp-content/uploads/2020/05/a55b-procedure-de-nettoyage-et-de-desinfection-des-espaces-communs.pdf
https://aeq.aventure-ecotourisme.qc.ca/upload/contenu-fichiers/covid/meilleures_pratiques_location_articles_sport_covid_wintersteiger_can.pdf
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Documents/DC100-2148-Guide-CommerceDetail.pdf


À l’usage des entreprises de tourisme d’aventure et des parcs régionaux

WINTER SLIDING

 Set up a separate area for sliding and ascending*. 

 Review the customer route (one-way traffic, mark lines, etc.) and set up physical markers to help social distancing. (Line-ups, etc.)

* For the mechanical lifts (conveyor belt, secondary towed vehicle and cab tubes), please refer to the COVID-19 health safety plan of the ski 

resorts.

TUBE RENTAL

 Set up a separate area for picking up and putting down the tubes. 

 Allow only members of the same household to slide together. 

 Disinfect the tubes on a regular basis, cleaning all high contact surfaces, especially the handles, according to a number of customers 

defined by the company in relation to the daily capacity. 

 Maintain the required distance with customers and between workers. 

ACTIVITIES OTHER THAN THOSE PRESENTED PREVIOUSLY

 Refer to the tourism health plans (common measures) and to the following page.
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https://alliancetouristique.com/wp-content/uploads/2020/05/a55e-procedure-de-nettoyage-et-de-desinfection-des-equipements.pdf
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TOOLS

COVID-19 TOURISM HEALTH PLAN AND ANNEXES

1. Commitment to comply

2. Useful informations on COVID-19

3. Logistics planning

4. Development of strategies to deal with the pandemic

5. Development of a plan for the prevention and control of client-related infection risks

6. Development of a health and safety prevention plan (COVID-19) in the workplace

7. Development of an emergency plan if a case of COVID-19 is declared

8. Human Resources Management

9. Communication management

10. Conclusion
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GUIDES https://aeq.aventure-ecotourisme.qc.ca/zonemembre/liresuite/plans-sanitaires-covid-19_567

Attractions et sites thématiques

Auberges de jeunesse

Camping Québec 

Croisières et transport maritime de passagers sans nuitée

Festivals et événements

Musées

Pourvoiries

Résidences de tourisme

Stations de ski

Transport nolisé et tours guidés

Voyages, forfaitistes et agences réceptives

For the use of adventure businesses and regional parks

https://alliancetouristique.com/wp-content/uploads/2020/06/document-complet-mesures-communes-de-lindustrie-touristique.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/1-engagement-a-se-conformer-3.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/2-informations-utiles-quant-a-la-covid-19-2.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/3-planification-de-la-logistique-2.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/4-elaboration-des-strategies-pour-faire-face-a-la-pandemie.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/5-elaboration-dun-plan-de-prevention-et-de-controle-des-risques-dinfection-lies-a-la-clientele.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/6-elaboration-dun-plan-de-prevention-de-la-sante-et-de-la-securite-covid-19-en-milieu-de-travail.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/7-elaboration-dun-plan-durgence-advenant-la-constatation-de-symptomes-ou-la-declaration-dun-cas-de-covid-19-5.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/8-gestion-des-ressources-humaines-1.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/9-gestion-des-communications.pdf
https://alliancetouristique.com/wp-content/uploads/2020/05/10-conclusion.pdf
https://aeq.aventure-ecotourisme.qc.ca/zonemembre/liresuite/plans-sanitaires-covid-19_567


À l’usage des entreprises de tourisme d’aventure et des parcs régionaux

 Display procedure

 Face mask poster  

 Hand washing poster 

 Hand disinfection posters

 Breathing Label

 Awareness Posters

 Coughing or sneezing without contamination

 How to wear a mask

DISPLAY
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CLEANING AND DISINFECTION OF SURFACES

Central purchasing : https://alliancetouristique.com/centrale-achats/

 For boots or fabrics : Vital OXYDE

 Surface cleaning

 Disinfectants for hard surfaces and hands

 Best Practices for Sporting Goods Rentals

 A company uses the following products while spraying, let 
it sit for a few seconds and wipe it off. https://produit-
sanitaire.ca/produit/desinfectant-nettoyant-superbe-
super-net-sante-canada/ +  
https://www.canadiantire.ca/en/pdp/chapin-yard-
garden-poly-sprayer-0593930p.html#srp

For the use of adventure businesses and regional parks

https://alliancetouristique.com/wp-content/uploads/2020/05/a53b-procedure-daffichage.pdf
https://publications.msss.gouv.qc.ca/msss/document-002541/?&date=DESC&sujet=covid-19&critere=sujet
https://publications.msss.gouv.qc.ca/msss/document-000437/?&date=DESC&sujet=covid-19&critere=sujet
https://publications.msss.gouv.qc.ca/msss/document-000440/?&date=DESC&sujet=covid-19&critere=sujet
https://publications.msss.gouv.qc.ca/msss/document-000450/?&date=DESC&sujet=covid-19&critere=sujet
https://www.canada.ca/fr/sante-publique/services/maladies/2019-nouveau-coronavirus/ressources-sensibilisation.html
https://publications.msss.gouv.qc.ca/msss/document-000450/
https://publications.msss.gouv.qc.ca/msss/document-000443/
https://alliancetouristique.com/centrale-achats/
https://www.vitaloxidequebec.com/
https://www.inspq.qc.ca/covid-19/environnement/nettoyage-surfaces
https://www.canada.ca/fr/sante-canada/services/medicaments-produits-sante/desinfectants/covid-19.html
https://aeq.aventure-ecotourisme.qc.ca/upload/contenu-fichiers/covid/meilleures_pratiques_location_articles_sport_covid_wintersteiger_can.pdf
https://produit-sanitaire.ca/produit/desinfectant-nettoyant-superbe-super-net-sante-canada/
https://www.canadiantire.ca/en/pdp/chapin-yard-garden-poly-sprayer-0593930p.html#srp


À l’usage des entreprises de tourisme d’aventure et des parcs régionaux

 Government of Quebec

 Coronavirus informations

 Self-Care Guide

 Regional alerts and graduated response system

 Gouvernement of Canada 

 Coronavirus informations 

 MAPAQ

 Meal preparation page 8

 Animals page 9

 SAAQ

 Régionales Resources

 List of Regional Tourist Associations

 List of Quebec investment offices

 Transport canada

 Aviation

 Maritime

 Road transport

REFERENCES AND USEFUL LINKS

 Aventure Écotourisme Québec

 Alliance Touristique : Common measures 

 CNESST 

 Guide to Occupational Health Standards for the Recreation, 
Sport and Outdoor Sector – COVID-19

 COVID-19 kit

 questions and answers

 Institut national de la santé publique du Québec

 Occupational Health

 Employee prevention and support measures

 COVID-19 in the environment and public places

 Recommendations for handling money

 First aid at work

 Swimming places
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For the use of adventure businesses and regional parks

https://www.quebec.ca/sante/problemes-de-sante/a-z/coronavirus-2019/?gclid=EAIaIQobChMI8tv29bzZ6AIVVtyGCh3ZmAuwEAAYASAAEgIySvD_BwE
https://cdn-contenu.quebec.ca/cdn-contenu/sante/documents/Problemes_de_sante/19-210-30FA_Guide-autosoins_francais.pdf?1584985897.
https://www.quebec.ca/sante/problemes-de-sante/a-z/coronavirus-2019/systeme-alertes-regionales-et-intervention-graduelle/
https://www.canada.ca/fr/sante-publique/services/maladies/maladie-coronavirus-covid-19.html
https://www.mapaq.gouv.qc.ca/SiteCollectionDocuments/Avis_publicite/COVID19-Questions-reponsesMAPAQ.pdf
https://saaq.gouv.qc.ca/fileadmin/documents/publications/installation-cloisons-protection-covid-19.pdf
https://www.quebec.ca/gouv/ministere/tourisme/coordonnees/associations-touristiques-regionales/
https://www.investquebec.com/quebec/fr/nous-joindre/nos-experts.html
https://www.tc.gc.ca/fr/initiatives/covid-19-mesures-mises-a-jour-lignes-directrices-tc.html
https://www.tc.gc.ca/fr/initiatives/covid-19-mesures-mises-a-jour-lignes-directrices-tc.html
https://www.tc.gc.ca/fr/initiatives/covid-19-mesures-mises-a-jour-lignes-directrices-tc.html
https://www.aeq.aventure-ecotourisme.qc.ca/covid
https://alliancetouristique.com/covid19-sanitaire/
https://alliancetouristique.com/wp-content/uploads/2020/06/document-complet-mesures-communes-de-lindustrie-touristique.pdf
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Pages/outils-secteur-loisir-sport-plein-air.aspx
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Pages/trousse.aspx
https://www.cnesst.gouv.qc.ca/salle-de-presse/covid-19/Pages/coronavirus.aspx
https://www.inspq.qc.ca/covid-19/sante-au-travail
https://www.inspq.qc.ca/publications/2916-mesures-prevention-soutien-employes-covid19
https://www.inspq.qc.ca/covid-19/environnement
https://www.inspq.qc.ca/sites/default/files/covid/2932-manipulation-argent-magasins-travail-covid19.pdf
https://www.inspq.qc.ca/publications/2996-premiers-soins-travail-covid19
https://www.inspq.qc.ca/publications/3004-lieux-baignade-qr-covid19

